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Scheduler

» Schedules are objects that can be applied to Incoming Lines, Conferences, and CoS objects.
* There is no limitation on the number of schedules that can be built.
« If an Incoming Line or Conference has no defined schedule it will use the default schedule.

* You may assign the same name to multiple schedules when creating a schedule. Schedules with the same
names will be honoured if the schedule name is assigned to and Incoming Line, Conference, or CoS object.

« If you assign identical start and stop times for a schedule, for example, 04 : 00 start and 04 : 00 stop, the
schedule is in effect all day. The only exception to this is a start and stop time of 00 : 00 ; in this case the
schedule is off for the day.

» The default scheduler object is a 24 hour schedule always in effect.
 Schedules effect only a 24 hour period and do not span days

» For example a schedule with a start time of 22 : 00 and a stop time of 06 : 00 triggers two schedules within the
same 24 hour period.

» The schedule is invoked once at 22 : 00 and remains active until midnight.
» The schedule is invoked once at midnight and remains active until 06 : 00.

« An additional schedule(s) would be needed to fill the void between 06 : 00 and 22 : 00 to take priority over the
default schedule.

Friday schedule:
*  Start time: 22:00
«  Stop time: 06:00
Friday a.m. Friday p.m.
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These are examples of valid Scheduler objects.
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© Add a new Schedule

U L2 A name Description Date From To Tenant B x
L [ 2O christmasclosed Day 1 00:00 23:59 default E x
January
LI [ O christmasclosed Day 25, 26 00:00 23:59 default E x
December
o E,‘ Q default Any Time default E x
I [ JO gtadundasbdcinotstaffed Friday 17:00 18:00 default B x
[ [ SO gtadundasbdcfopen Friday 07:00 18:00 default E x
(]} ET D gtadundashdemtnotstaffed Monday, Tuesday, Wednesday, Thursday 17:00 20:00 default B x
ol ET D gtadundasbdemtopen Monday, Tuesday, Wednesday, Thursday 07:00 17:00 default E x
Ul ET D gtadundasfclosed Friday 1&:00 07:00 default E x
o ET D gtadundasmtclosed Monday, Tuesday, Wednesday, Thursday 20:00 07:00 default B x
o ET Q gtadundassaturdayclosed Saturday 17:00 09:00 default B3 x
o ET Q gtadundassaturdayopen Saturday 09:00 17:00 default Ex
U ET D gtadundasundayclosed Sunday 00:00 23:59 default [ 4
ol ET Q gtapartsserviceclosed Monday, Tuesday, Wednesday, Thursday, Friday 17:00 08:00 default Ex
U ET Q gtapartsserviceclosed Saturday, Sunday 00:00 23:59 default B x
ol ET D gtapartsserviceapen Monday, Tuesday, Wednesday, Thursday, Friday 08:00 17:00 default E x
U E,‘ D gtasalesclosed Friday 18:00 09:00 default E x
ol E,‘ Q gtasalesclosed Monday, Tuesday, Wednesday, Thursday 19:00 09:00 default E x
() ET p gtasalesclosed Saturday 1700 10:00 default D b4
() ET D gtasalesclosed Sunday 00:00 23:59 default D b 4
() ET D gtasalesopen Monday, Tuesday, Wednesday, Thursday 09:00 19:00 default B x
(5] ET D gtasalesopen Friday 02:00 18:00 default D b 4
Ul ET D gtasalesopen Saturday 10:00 17:00 default E x

In this example each of these incoming Lines all share the same DNIS Extension used to route incoming calls.

*« The schedule in the options tab chooses shows the required scheduler object assigned from the
Manager>Scheduler tree.

» The Destination is set to each required Destination as needed.

« An unlimited number of Incoming Lines can be created in this manner to support an unlimited number of

schedules and required Destinations.

Incoming

P |

e
LA L A Extension
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Description

Trunk

Line ID Destination

Forward To

© Add a new Incoming Line

Schedule

O 4165301366
4165301880
4165397695

[ O 4165301524
[ 2 4165301524
[ 2 4165301366

4165301850
4165397695
[ O 4165301366
4165301850
4165397695
[ 2 4165301366
4165301850
4165397695
[ O 4165301366
4165301850
4165397695

[ O 4165301524
[ O 4165301524
[ 0 4185201366

4165301880
4165397695
[ # O 4185201366
4165301880
4165397695

fridays closed

sunday closed
saturdays closed

fridays open

saturdays closed

weekdays closed

saturdays open

fridays closed
Monday to Thursday Open
fridays bdc not staffed

weekdays open bdc not staffed
4165301366 conversion number

Multiple Trunks (VolP Account)

Multiple Trunks (VolP Account)
Multiple Trunks (ValP Account)
Multiple Trunks (VolP Account)

Multiple Trunks (ValP Account)

Multiple Trunks (VolP Account)

Multiple Trunks (ValP Account)

Multiple Trunks (VolP Account)
Multiple Trunks (ValP Account)
Multiple Trunks (ValP Account)

Multiple Trunks (ValP Account)

Auto Attendant

Queue (ACD)
Queue (ACD)
2 Auto Attendant

Auto Attendant

Auto Attendant

2 Auto Attendant
CQueue (ACD)
Queue (ACD)

2 Auto Attendant

2 Auto Attendant

gtadundasclosed

dundaspartsqueue
dundaspartsqueue
gtadundasbdchomeopen

gtadundasclosed

gtadundasclosed

gtadundasbdchomeopen

dundaspartsqueue
dundaspartsqueus
gtadundasbdchomeopen

gtadundasbdchomeopen

gtadundasfclosed

gtadundasundayclosed
gtadundassaturdayclosed
gtadundasbdcfopen

gtadundassaturdayclosed

gtadundasmiclosed

gtadundassaturdayopen

gtadundasfclosed
gtadundasbdcmtopen
gtadundasbdcfnotstaffed

gtadundasbdcmtnotstaffe:

To build a new Scheduler object click on Add a new Schedule from the Manager>Scheduler Menu tree.
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General Configuration |[Manager| Extensions Li Interfaces  Viirtual Fax ~ ACD  Applications  Provisioning  Audio  Mi 2 Commit

[ ] You must click on Commit button in order to apply Change.

Telephony Manager: Scheduler

Scheduler
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@ Add a new Schedule

U L 2 jame Description Date From To Tenant B x
O [ O christmasclosed Day 1 00:00 23:59 default E x
January
I [ JO christmasclosed Day 25, 26 00:00 23:59 default E x
December
(58] Eﬁ' ,D default Any Time default D X
[ @ /O gtadundasbdcinotstaffed Friday 17:00 18:00 default B x
o Eﬁ' )D gtadundasbdcfopen Friday 0700 18:00 default [ 4
=} Eﬁ’ p gtadundasbdcmtnotstaffed Monday, Tuesday, Wednesday, Thursday 17:00 20:00 default B x
ol Eﬁ’ D gtadundasbdcmtopen Monday, Tuesday, Wednesday, Thursday 07:00 17:00 default E x
I [ )2 gtadundasiclosed Friday 18:00 07:00 default E x
(S} Eq' )f) gtadundasmtclosed Monday, Tuesday, Wednesday, Thursday 20:00 07:00 default B x
() Eﬁ' ,D gtadundassaturdayclosed Saturday 17:00 09:00 default D X

« Choose the required Tenant.
* Give the schedule a descriptive name.

* Click on the Schedule tab when done.

* Tenant = default A
* Name G newschedule
Name must contain only alphanumerical characters,
Description :

« Fill in the From Hour using 24 hour clock format.
 Choose the required Date, Weekday, Day, Month settings.
* Click Add when done.

* You can now apply this schedule to any Incoming Line or Conference.



General Schedule

Type G - |Weekday, Day, Month ¥

Weekday(s) : N

Day(s) : -

Manth(s) : a
From Hour @ |00:00
To Hour : (23:50

Specify another time range ? G - U

Here is an example of a new schedule applied to an Incoming Line.

Incoming Lines

General Destination Options Security Advanced Options CalleriD

Answer the Line ? g0
Default: True
Enable In-Band Progress information ? G:«

This will request that in-band progress information be provided fo the calling channel.

Schedule : |gtadundasfclosed '|

Group ID (ChanSpy) :
If defined, this allow to create 'ChanSpy” application that allow to spy all calls received on this .fn{cming Line,

[ ]

This allow to set a custom extension that will be used to pickup a ringing channel.

Language :

Pickup Mark G

Line ID (Ringing Service) &
You can override destination using ‘Ringing Service' Feature Code.

Here is an example of a schedule being applied to a Conference Destination in the Applications menu.



General Configuration Manager Extensions ines  Interfaces  Virtual Fax  ACD | Applieations | Prowvisioning Audio  Miscellaneous

Applications

General Destination Conference

* Destination | Goto Conference v

* Destination Conference : | bridge1 (1) v

L

Schedule @ | default

[,
-- select -- b
christmasclosed

o

Language : | gtadundasbdcfnotstaffed

: : . . - |gtadundasbdcfopen
Allow Extensions to use this application as destlnatlog | gtadundasbdcmnotstaffed
: gtadundasbdcmtopen

Map to Dynamic Feature Code ? i gtadundasfclosed
gtadundasmiclosed
gtadundassaturdayclosed
gtadundassaturdayopen
Include current CallerlD 7 : | gtadundasundayclosed
gtapartsserviceclosed
gtapartsserviceapen
gtasalesclosed
gtasalesapen

Include current CallerlD Name 7 : |#]
Default: True

Prefix to add to CallerlD Number :

Prefix to add to CallerlD Name :
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